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Executive Summary

The present document (D5.3) represents an outline of the project’s visual identity — colours, graphic
charter, logo and initially issued promotional materials being the most important part of presenting the
project during the planned communication and dissemination activities. The goal of all listed above is to
ensure high visibility and accessibility to the project’s results and achievements.

Project Visual Identity

Logo

The project’s logo was designed by EP at the very start of the project. A few logo versions were
presented during the project’s kick-off meeting in Madrid and after voting the final version of the project
logo was chosen by the PB members and confirmed by all the project partners.

Since the Low2HighDH brand is to be used across a wide range of media and will be targeting a diverse
range of stakeholders, the tone and feel of the brand identity have been chosen to appeal to all the
target groups of the project but also to convey the main message of the project.

The idea behind the logo is to give an impression about a part of the technological solution using stylized
pipes in the initials of the project. The colours of the logo (described below in the section Graphic
charter) were selected in relation to the electric heat pumps which allow to increase the temperature
from a low to high level, from cold (cold colours) to hot temperature (warm colours).

[k Low2HighDH

Figure 1. Low2HighDH Logo, including variations
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Graphic Charter

In addition to the logo, a graphic charter has been created by EP outlining the standards and rules
regarding the communication of the Low2HighDH brand. A graphic charter aims to create consistency
and uniformity, supports the creation of a strong brand image, and allows the project to be easily
recognised and remembered by all relevant stakeholders.

All Low2HighDH communication tools should be presented according to the rules set out in the graphic
charter. With it, the message is uniformly transmitted from the project to the target audience. The
graphic charter includes graphical components, but also editorial elements:

o Typography,
o Institutional palette,
o Possible colour variations.

Logo

Construction for a font size 35 pt
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Low2HighDH ll—f_

G ra ph |C Cha rte r Typography: Montserrat

Montserrat is a sans serif font with a good performance on screen. Its anatomy
Typography - logo - templates gives it a great personality and also makes it useful for reading on screen.

What if the logo needs to be smaller than 20px?

If the logo needs to be used in small format - under 20px - it remains in one
line.
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Allowed variations
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Stationary

Stationery set

Word document - Title page
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TITLE

Figure 2. Low2HighDH Graphic Charter

Both the logo and the Graphic Charter are available to all project partners under the project’s
Low2HighDH SharePoint.

Project slogan

In order to effectively engage with the project's target groups, a distinctive project slogan was
elaborated The process included providing initial suggestions by EP as communication leader during the
kick-off meeting. Subsequently, there was an internal discussion among project partners, followed by a
collaborative brainstorming session during the inaugural meeting of the Project Board. The proposed
slogan was then subjected to approval by all Project Board members. The primary goal of our project
partners was to articulate the core message concisely, resulting in the creation of a brief and memorable
phrase. Additionally, they took into account the feasibility of effective translations into the national
languages of the target countries. This slogan serves as a powerful communication tool, encapsulating
the essence of the project in a manner that is easily retained and understood.

Efficient District Heating using Renewable Energy and Waste Heat

Figure 3. Low2HighDH Slogan
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General templates

The project’s general templates have been designed based on the standards and rules within the
project’s graphic charter. Thus, in addition to facilitating the management of the project, they also
convey the common project visual identity. The provided templates include PPT Template, Basic Word
Template and other templates used for the project management.

Word document - Pages Word document - headletter
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Powerpoint - Title slide

L2 Low2HighDH

Click to add title

S r—— -

Powerpoint - slides

Figure 4. Low2HighDH PPT Template Cover page

The templates were presented during the kick-off meeting of the project. All partners are aware where
to find them and use them in all internal and external project communication strictly keeping the
branding identity of the project from it’s very beginning. All project communication and management
templates are available under the project’s SharePoint Communication and Dissemination folder.

Promotional materials

The marketing and promotional materials within Low2HighDH will include brochures, posters, roll-ups,
factsheets and images adapted for use on social media, presenting the project, its objectives, expected
results, and benefits to end-users.

Communication materials will be designed by EP and modified as requested by partners to achieve
maximum impact and the widest possible outreach. The materials will initially be created with a common
vision and later adapted with specific messages, for particular events and/or target audiences. All the
project promotional materials will be translated into the national languages of the project target
countries.

Project poster and roll-up
At the very beginning of the project, a project poster was created. It serves as a basis on which further
communication materials will be developed being:

o easily customizable to serve each partner’s needs,
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o developed in English and translated into at least the national languages of the partners
target countries,
o suitable for printing.

Partners have access to all produced materials to print via the project-shared space in Sharepoint. With
the development of the project results and by request of the leading partners, further promotional
materials will be developed.

:
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Developing methodologies for the integration of
low-grade energy sources into high-temperature

district heating networks =
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Ambassador Case study Local ligison
community, countries groups

Low2HighDH is a 3-year LIFE project supporting 30 high-temperature district heating sites in Lithuania,
Poland, and Slovakia in the implementation process of low-grade or waste heat technologies.

The project promotes the advantages of these energy sources and provides investment plans to fulfill
the proposed criteria for ‘efficient district heating and cooling’ from the Energy Efficiency Directive
within a 10-year timeframe.
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be held responsible for them.

- Co-funded by the European Union. Views and opinions expressed are however those of the author(s) only and do not

Figure 5. Low2HighDH initial Poster

A large format roll-up was also designed for printing to be used for promoting the project at conferences,
fairs, exhibitions and synergy events. The design is in synch with the established visual identity of
Low2HighDH and builds upon the initially made poster.
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Figure 6. Low2HighDH roll-up in EN, together with the translated version in Slovak

The poster and the roll-up could be customized to different print sizes and content variations, also with
the assistance of the partners — customized with the respective translations of their languages
depending on the context of its use.
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Media relations and publications

EP will prepare and provide the partner organizations with a press kit including project fact sheets, press
releases, images, and relevant links. Materials will be issued in English and translated into local
languages according to partners’ needs.

Factsheets and brochures

Factsheets and brochures will be used as a main dissemination tool that will synthesize the main
technical solutions and financial opportunities available to the project stakeholders. All the booklets and
factsheets project factsheets will be written in accessible language and will be distributed among the
project stakeholders. Along with the project results these documents will include the following points:

Description of the project,

Outline of expected results,

Duration and details of the funding scheme,
Web and social media,

Contact details.

O O O O O

Press releases
Press releases would communicate relevant news to the press/different medias. EP will provide drafts

for the press releases, which partner organisations will review and edit. They will be developed in line
with the public interest, the developments in the project, and the respective events. Press releases will
be provided to highlight the main project results and make them visible to the wider society.

The first press release was produced in M3 to present the project’s start and its main objectives.

Doc. Version



[ Low2HighDH

PRESS RELEASE #1

An Ambitious Three-Year LIFE Project to Revolutionize
District Heating Across Europe

Where is energy headed in Europe?
Is there pofential fo save energy or use renewables?
How fo make District Healing part of the EU Green Transition?

These questions represent just & part of the problems that the Low2HighDH project aims to
address.

Cistrict hezting, which involves supplying heat to buildings through a thermal ensrgy delivery
network, currently faces 2 challengs as edsting datz indicstes = nowbly low shere of
renewsbles in this sector. Recognizing the imperstive for change in the coming yesrs,
LowzHizhDH is committed to investigsting optimal financizl and technical sclutions and
applying them into prectice to enhance the integration of renewable sources into district
hesting systems. The project is dedicated to identifying strategiss that will contribute to 2

vbstantial increase in the utiisstion of renswables within the district hesting landscaps.

Low2HighDH is expected to figger EUR 454 milion
in investments in sustainable energy and abate
291 thousand fons of CO2 emissions

The newly started LIFE project Low2HighDH kicked off with its first
meeting, held in Madrid in October 2023 where all
the eight pariners gathered for fwo days fo
discuss the first steps of the work plan.

Low@HighDH is 2 3-year project poiszd to revolutionisz district heating across Lithuania,
Poland, =nd Slovakis. Focused on supporting 30 high-tempersture district hesting sites, the
praject will actively implement low-grade or waste heat technologies. By uzing the bensfits of
these energy sources, LowZHIghCH aims to equip the sslected sites with an investment plan
aligned with the stipulated criteria for 'efficient district hesting and cooling' outfined in the
Energy Efficiency Directive, all within a 10-pear timeframe.

An active engagemnent, dizsemination and replicstion phase will be enabl=d by the creation of
3 wide network of stskeholdsrs across the 3 case study countries and beyond — 3 national
stakeholdsr communities, 30 locz! lizison groups as well &5 8 project-wide Ambassador
COMMURity.

Cofunded by the European Union. Mews and opinicns sspressed are howsever thase of tre authars) anly
and o not necessariky reflect tose af the Eurapean Lnion ar CINEA Nefther the Evrcpean Unkon nor the
granking autharity can be held resporelble for them.

Ce-dunsied by
o Frat Eymtan Liniion

Figure 7. Low2HighDH 1t press release

Publications
Publicizing the work and results of Low2HighDH is important for meeting the project’s objectives.
Partners are encouraged to speak about the project in public venues and to publish results obtained
through the project. They should focus on their work and results in preparing speaking material and
publications.

All partners are advised to keep a record of press reviews (both paper-based and online published
articles about the project) and share it with the coordinator and the communication manager in EP.
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Press reviews will be actively monitored at partners’ and WP leader level by EP, who will regularly ask
for updates. The content published on the website can be shared under a Creative Commons license to
promote sharing and re-use.

Following strictly the open science principles, the Low2HighDH project has a dedicated budget for two
open-access papers in international journals.

Newsletter

Despite the growing diversity in online communication methods, marketers and projects continue to rely
on email marketing as a prevalent means to disseminate content. Newsletters, in particular, maintain
their status as a cost-effective and high-conversion tool, capable of significantly enhancing audience
engagement. A concise and visually appealing newsletter will be distributed to all subscribers, partners'
networks, and participants in Low2HighDH every six months. The content of the newsletter will be
tailored to reflect the current stage of the project's development. Its general structure will encompass:

project progress and results obtained,

upcoming events,

featured DH sites,

information on the technical and financial solutions to support the stakeholders, etc.

O O O O

Project videos

Project videos will play an important role in the project’'s communication strategy. A series of three
videos produced by EP are planned for different stages of the project. The initial video planned for M8
will serve as a general introduction. This introductory piece will highlight various aspects of the project,
including support facility activities and application procedures, aiming to present a holistic view to
interested parties. Subsequent videos will follow in M24 and M36, focusing specifically on showcasing
the project's results and their potential for replication. These subsequent videos aim to provide a deeper
insight into the outcomes achieved and the replicability of the project's achievements.

In addition to these main videos, the communication strategy includes the development of

supplementary video materials. These will encompass sets of short introductory and result-oriented
videos, along with video tutorials and demos designed to guide users through practical use cases.

EC COMMUNICATION REQUIREMENTS

As a beneficiary of Horizon Europe one of the project’s and partners’ legal obligations is to acknowledge
EU funding and display the EU emblem in all your information and communication material. The funding
statement must be displayed prominently on all printed and digital products, websites, social media
channels and other communication products.
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Co-funded by
the European Union

Use the following disclaimers whenever using the co-funding logo above:

“Co-funded by the European Union. Views and opinions expressed are however
those of the author(s) only and do not necessarily reflect those of the European
Union or CINEA. Neither the European Union nor the granting authority can be
held responsible for them.”

[ Low2HighDH

Click to add title

Click to add subtitle

Co-funded by the European Union. Views and opinions expressed are however
those of the author(s) only and do not necessarily reflect those of the European
Union or CINEA. Neither the European Union nor the granting authority can be
held responsible for them.

The information contained herein is also available in the project’s Graphic Charter which provides
guidance on the positioning of the emblem in different cases. The EU emblem and the disclaimer have
been included in all the document templates provided.

The visualization requirements have been presented to all partners and guidance on their application in

specific cases is provided by the communication and dissemination leader throughout the project
implementation.
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CONCLUSION

This document presenting the project’s visual identity and promotional materials lays strong foundation
for building general awareness about the project and triggering interest in its outcomes. It would be the
basis to step on while advancing with the implementation of the communication and dissemination
strategy. It is important to highlight that this document is not complete without the Project Website
report to be issued in M6 and contains the initially designed and presented materials.

Appendix 1: References and Related Documents
Reference or Related Document Link/Location

1 Low2HighDH project Grant Agreement No | Low2HighDH Project SharePoint,
101120865

2 Low2HighDH project Consortium Low2HighDH Project SharePoint,
Agreement
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